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Message from the Chair & CEO

Accomplishments 2015
Pan Am/Parapan Am Games
CPL celebrated the Pan Am/Parapan Am 
Games as an opportunity to engage our 
community, connect with our partners 
and welcome the world to Caledon. We 
infused the  spirit of the Games into our 
programs, special events, collections and 
exhibits while celebrating creativity, 
culture and literacy. As part of the legacy 
of the Games, local writers of all ages were 
invited to enter our Pan Am/Parapan Am 
Games themed short story contest. In 
addition, a published book containing a 
compilation of all the winning entries was 
presented to the Town of Caledon. 

Growing Our Collection
We continue to grow and celebrate our 
community’s talented, vibrant, and 
contemporary authors through the Read 
Local Caledon collection. While enriching 
our collection, local authors also become 
more visible in the catalogue, and on our 
shelves. To date there are 36 authors and 
over 500 titles in the collection.

CPL recognized that video games and 
graphic novels are part of the cultural 
media of our time. The existing collection  
was expanded to include mature video 
games and adult graphic novels.

Message from the Chair
Janet Manning

The CPL Board understands that the Library 
is an integral part of the community and a 
value-added service.  The services o�ered at 
our 7 branches and through community 
outreach are geared to meet the needs of every 
sector of our population.  We are particularly proud of the focus 
on seniors, teens and community partnerships. On behalf of the 
Board, I would like to commend the full Library team on their 
commitment to service and program development and their 
adaptability in a year of transition.

This term has proven to be an exciting and busy one.  One of our 
�rst tasks was the hiring of our new CEO, Colleen Lipp, who has 
brought a high level of energy, professionalism, and an 
impressive skill set to the role.  And our work to meet our 
strategic goal to “govern responsibly” continues with the 
development of updated policies and a new strategic plan.

We at the CPL Board look forward to another challenging year 
ahead and feel privileged to work with such a talented sta� and 
supportive Town of Caledon Council. 

Message from the CEO/Chief Librarian
Colleen Lipp

Upon joining the Caledon Public Library team 
in July of 2015, I was excited for the opportunities 
and challenges ahead - and certainly haven’t 
been disappointed since. 
  
With a change in leadership, 2015 was a year of signi�cant change 
for Library sta�.   That said, one thing that didn’t change was their 
continued dedication to exceptional customer service.   Each CPL 
branch o�ers more than Internet workstations and Wi-Fi, a great 
selection of books and DVDs, story times and book clubs, but a true 
community hub where you are always welcomed.

That said, we know that expectations of library services are 
changing and we are committed to enhancing our facilities and 
services to meet the needs of Caledon as it grows.  All of us who 
work at CPL are proud of the role that the Library plays within the 
community and welcome any opportunity to share its services, 
collections and programs with library visitors. 

We hope to see you soon.

With 7 branches strategically located in Caledon, you are never 
more than 15 minutes away from a library branch.



Town of Caledon
$3,107,886 (96%)

Grants
$98,962 (3%)

Fines & Fees, 
$35,919 (1%)

Friends of 
CPL & 

Donations
$5,304 (0%)

Salaries, Wages & 
Bene�ts, 

$2,331,477 (72%)

Print & Digital 
Collections, 

$427,168 (13%)

Purchased Goods
$63,006 (2%)

Purchased Services
$225,813 (7%)

Facilities
$200,606 (6%)

By the Numbers

Financials 2015

Where The Money Comes From What The Money Supports

With 7 branches strategically located in Caledon, you are never 
more than 15 minutes away from a library branch.

237,600 +
Visits

425,500 + 
Items Borrowed & Enjoyed

7 Items Borrowed
Per Resident

Something Borrowed 
Every 90 Seconds

18,800 + People Attended 
1660 + Programs

359,924
Website Views

312,946
Accessed

Digital
Resources

160,660
Catalogue Visits

230,000 +
Books and Print Materials

50,000 +
eBooks and eAudiobooks

20,000 +
DVDs, CDs and Audiobooks

50,000 +
Electronic Periodical Titles

100 +
Digital Magazines

NEWS

Revenues $3,248,071 Expenses $3,248,071



Moving Forward

Governance and Leadership

Library Board

Janet Manning 
Chair

Paula Civiero

Suzanne French

Chris Gilmer

Lynne van Ryzewyk

Management Team

Colleen Lipp
CEO and Chief Librarian

Gillian Booth-Moyle
Technical Services

Kelley Potter
Public Service

Mary Maw
Communications & 
Community Development

Susanne McRoberts 
Vice Chair

Alexander (Sandy) Keith

Councillor Gord McClure

Councillor Nick deBoer

Mojgan Schmalenberg
Information Technology

Laura Groe
Youth Services

Megan Renkema
Information Services

Mission
• engage the community

• connect people to information
 & inspire creative works

• partner & collaborate
• conduct our business with transparency 

& fiscal responsibility

The year 2016 promises to be another 
year of change with an eye on the 
future of library services within 
Caledon.  Much of our focus will be on 
the development of both a Strategic 
and a Master Plan.  The Library’s 
Strategic Plan will direct our services 
over the next 4 years while our Master 
Plan will provide a road map well into 
the future.  We’ll review our existing 
operations, examine our facilities and 
engage residents to identify any gaps in 
our services, collections and programs 
and learn how to best meet your needs 
as Caledon grows and diversi�es.  

The year is far from over but we’re pretty 
happy with the progress we’ve made so 
far in 2016:

   The hours of operation at our Alton, 
Caledon Village and Margaret Dunn 
Valleywood branches have been 
expanded

  Visiting Library Service, to provide 
books and movies to those who are 
unable to visit our branches, has been 
launched

     We’ve introduced new online learning 
tools including Mango Languages.  All 

you need is a library card to learn a new 
language from the comfort of your 
home or via your smart phone

     Fibre internet has been installed at 
our Albion Bolton, Caledon East and 
Margaret Dunn Valleywood branches, 
dramatically improving connectivity 
speeds

 We’ve kick-started our year-long 
celebration of “40 years of Heritage 
Conservation” in Caledon with some 
fun and educational events












