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Purpose 

This policy confirms Caledon Public Library’s commitment and directed approach to fostering 
an environment of understanding and respect for residents and staff, providing services and 
spaces that are welcoming to all and ensuring that customers can access services free from 
harassment, abuse or discrimination. 

Statement of Commitment 

Libraries are trusted institutions, central to their communities and are positioned to play a vital 
role in the progress towards full equity, inclusion, and representation.   

Everyone has the right to equal treatment with respect to access and use of the Library’s 
services and facilities without discrimination or harassment on the grounds of race, heritage, 
religion, gender, age, income, education, sexual orientation, gender identity or expression, 
physical or mental abilities and all other grounds set out in the Ontario Human Rights Code.  

Caledon Public Library acknowledges this responsibility and is committed to providing 
accessible, equitable, and inclusive access to library services and facilities.  

In alignment with these commitments, Caledon Public Library endorses the Canadian 
Federation of Library Association’s (CFLA) Position Statement on Diversity and Inclusion 
(Appendix A) and the Canadian Urban Library Council’s (CULC) Statements on Diversity and 
Inclusion (Appendix B) and Race and Social Equity (Appendix C).  As an active member of the 
Regional Diversity Roundtable, the Library also endorses the Diversity and Inclusion Charter of 
Peel. 

The Library also recognizes that the rights of individuals are supported by legislation. Caledon 
Public Library embraces and complies with the following:  

• Canadian Charter of Rights and Freedoms   
• Canadian Human Rights Act  
• The Ontario Human Rights Code   
• Accessibility for Ontarians with Disabilities Act 

 

https://www.rdrpeel.org/wp-content/uploads/2020/07/DI_Charter_English.pdf
https://www.rdrpeel.org/wp-content/uploads/2020/07/DI_Charter_English.pdf
https://laws-lois.justice.gc.ca/eng/Const/page-12.html
https://laws-lois.justice.gc.ca/eng/acts/h-6/
https://www.ontario.ca/laws/statute/90h19
https://www.ontario.ca/laws/statute/05a11


 

 

Definitions 

For the purposes of this policy: 

“Diversity” is defined as the range of human differences, including but not limited to race, 
heritage, religion, gender, age, income, education, sexual orientation, gender identity or 
expression, physical or mental abilities. 

“Inclusion” is the act of ensuring that all community members feel valued, respected and 
supported and are able to make full use of library services and spaces. 

“Equity” is defined as the delivery of services in a manner that is just and fair, recognizing that 
services that are delivered equally do not ensure equity.  This delivery must consider the unique 
needs and histories of those served. 

Guidelines 

Responsibilities 

The Board ensures that the Library complies with the spirit and principles of diversity and 
inclusion by: 

• Recognizing, addressing and eliminating any systemic injustices that remain in place; and, 
• Making diversity and inclusion a priority in planning and decision making. 

All Library staff, under the leadership of the CEO/Chief Librarian, are responsible for integrating 
these principles within all aspects of the Library’s services. 

Library Services 

Caledon Public Library is working to achieve equity in the communities we serve by: 

• Accepting, respecting and celebrating differences. 
• Supporting everyone’s learning regardless of their backgrounds or personal beliefs. 
• Identifying, addressing and removing barriers in processes, policies, plans, programs, 

collections and services. 
• Delivering programs and seeking content that is created by and/or representative of 

marginalized and underrepresented groups, as per the Caledon Public Library Collection 
Development Policy (CPL-16-12), Programming Policy (CPL-18-25), and Indigenous 
Respect and Acknowledgement Policy (CPL-21-28) 

• Facilitating collaboration and communication with community organizations and 
agencies to improve and enhance library services for diverse communities.  

• Actively participating in community and Town of Caledon working groups, roundtables, 
and meetings to provide consistency of service and leverage communal expertise 



 

• Seeking meaningful engagement, dialogue and collaboration with marginalized 
individuals and members of underrepresented communities to shape and inform library 
programs, services, policies and practices, acknowledging that we have much to learn 
from these conversations and collaborations. 

• Offering ongoing staff training to strengthen staff understanding and to build 
competencies in support of diversity and inclusion. 

Employment 

All Library employees are employed by the Caledon Public Library Board, which establishes all 
personnel policies and practices.   As an employer, the Library recognizes its responsibilities to 
create a safe and inclusive workplace, where all employees feel valued and respected by: 

• Eliminating unlawful discrimination, workplace bullying, sexual harassment, and 
victimisation; 

• Modelling inclusive leadership and implementing recruitment and hiring practices that 
attract a talented workforce that is broadly reflective of the community; and, 

• Embracing the unique diversity, skills, lived experiences and qualities of our employees 
and appreciating the contributions of all employees in creating and nurturing a culture 
where differences are respected and all people are treated with dignity. 

The Board has adopted the following Town of Caledon Corporate Procedures for the purposes 
of staffing vacancies in a consistent, fair and equitable manner, ensuring that all applicants are 
given equal opportunity for employment and advancement in accordance with the provision of 
the AODA and the Ontario Human Rights Code.  

• Recruitment and Selection  
• Workplace Accommodation 
• Workplace Diversity 

 
 

Related documents 
 

• Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c. 11 
• The Ontario Human Rights Code, R.S.O. 1990, c. H.19   
• CPL-16-11 Caledon Public Library Public Code of Conduct 
• CPL-16-12 Caledon Public Library Collection Development Policy  
• CPL-16-14 Caledon Public Library Accessibility Policy 
• CPL-18-25 Caledon Public Library Programming Policy  
• CPL-21-28 Indigenous Respect and Acknowledgement Policy 
• Town of Caledon Corporate Procedure: Recruitment and Selection  
• Town of Caledon Corporate Procedure: Workplace Accommodation  
• Town of Caledon Corporate Procedure: Workplace Diversity  
 

 

https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/laws/statute/90h19


 

Appendix A 
 

 
Canadian Federation of Library Association’s (CFLA) Position Statement on 
Diversity and Inclusion 
Acknowledgment - Canadian Library Association (CLA), Approved May 25, 2008 
 
The Canadian Federation of Library Associations (CFLA-FCAB) believes that a diverse and 
pluralistic society is central to our country’s identity. Libraries have a responsibility to 
contribute to a culture that recognizes diversity and fosters social inclusion. 

Libraries strive to deliver inclusive service. Canada’s libraries recognize and energetically affirm 
the dignity of those they serve, regardless of heritage, education, beliefs, race, religion, gender, 
age, sexual orientation, gender identity, physical or mental capabilities, or income. 

Libraries understand that an acceptance of differences can place individual and collective 
values in conflict. Libraries are committed to tolerance and understanding. Libraries act to 
ensure that people can enjoy services free from any attempt by others to impose values, 
customs or beliefs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Appendix B 
 

 
Canadian Urban Libraries Council (CULC) Statement on Diversity & Inclusion 
October 2008 
 
Canada’s urban public libraries recognize that a diverse and pluralistic society is central to our 
country’s identity. Public institutions, including public libraries, have a responsibility to 
contribute to a culture that recognizes and celebrates this diversity. 

Libraries can help to encourage an attitude of inclusion by ensuring that all residents of Canada 
receive public library service that is respectful. Canada’s large urban public libraries recognize 
and will energetically affirm the dignity of those they serve, regardless of capabilities, or 
personal wealth. All Canadian residents should be able to seek information and engage in 
personal discovery free from any attempt by others to impose values, customs, or beliefs. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

Appendix C 
 

 
Canadian Urban Libraries Council (CULC) Statement on Race & Social Equity 
Originally endorsed by the Urban Libraries Council  
 
As leaders of North America’s public libraries, we are committed to achieving racial and social 
equity by contributing to a more just society in which all community members can realize their 
full potential. Our libraries can help achieve true and sustained equity through an intentional, 
systemic and transformative library-community partnership. Our library systems are working to 
achieve equity in the communities we serve by: 

• Eliminating racial and social equity barriers in library programs, services, policies and 
practices 

• Creating and maintaining an environment of diversity, inclusion and respect both in our 
library systems and in all aspects of our community role 

• Ensuring that we are reaching and engaging disenfranchised people in the community 
and helping them express their voice 

• Serving as a convener and facilitator of conversations and partnerships to address 
community challenges 

• Being forthright on tough issues that are important to our communities 
 

Libraries are trusted, venerable and enduring institutions, central to their communities and an 
essential participant in the movement for racial and social equity. 
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