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Purpose 

The Caledon Public Library offers a wide variety of programs in support of our commitment to 

lifelong learning, building community, and reducing isolation. Library programs provide 

information, invite public discussion, encourage curiosity and creativity, promote literacy and 

reading, expand the Library’s visibility in the community and offer staff opportunities to engage 

community members. These programs are an essential aspect of the Library’s core services. This 

policy outlines the principles and criteria for programs at Caledon Public Library and provides 

guidelines for staff developing, delivering and/or hosting programs. 

Definitions 

For the purposes of this policy: 

 “Programs” are defined as any group activity offered to the public that staff coordinate, 

facilitate and/or present.  These programs may be offered within library facilities, elsewhere in 

the community, or virtually.  

“Partnership” is defined as a mutually beneficial collaboration between the Library and an 

external organization. 

“Sponsorship” is defined as a mutually beneficial exchange whereby the sponsor receives value 

in return for cash and/or product or services in-kind provided to the Library. 

Guidelines 

Library programs are intended to: 

• Provide informational, educational and recreational opportunities;

• Support lifelong learning;

• Promote the use of library services and collections;

• Foster a love of reading and learning;

• Promote cultural awareness;

• Celebrate history and heritage;

• Reduce social isolation by bringing community members together, both in person and

virtually;

• Strengthen partnerships;



• Meet the diverse and evolving needs and interests of the Caledon community; and,

• Encourage discussion and make available a wide spectrum of opinions, viewpoints, and

experiences.

A library program need not meet all these criteria in order to be considered. 

The Library will develop and deliver programs throughout the year based on demand and the 

availability of space, technical supports, and staffing resources.  Program development will be 

linked to the Library’s strategic plan, service priorities and community needs and interests.  

The Library will market and promote events and programs as Library management deems 

appropriate. Promotions may include reference to community organizations or businesses in 

their role as third-party program facilitators or sponsors.  Such inclusion does not reflect an 

endorsement of any views or opinions shared or services provided by the third-party.   

Intellectual Freedom 

As per the Canadian Library Association Statement on Intellectual Freedom and Libraries: 

Libraries have a core responsibility to safeguard and facilitate access to 
constitutionally protected expressions of knowledge, imagination, ideas, and 
opinion, including those which some individuals and groups consider 
unconventional, unpopular or unacceptable.  

To this end, the Library may sponsor or present programs that some individuals may find 

controversial.  Library sponsorship or scheduling of a program does not constitute an 

endorsement of the content of the program or the views expressed by presenters or 

participants, but is rather an affirmation of the principal of intellectual freedom.  

Diverse and Inclusive Programs 

The Caledon Public Library recognizes its responsibility to deliver programs that reflect the 

needs, interests and experiences of a diverse Caledon.  In order to celebrate this diversity and 

encourage the sharing of information on a wide breadth of subjects and from a variety of 

perspectives, the Library will: 

• Offer programming that is created by and/or representative of marginalized and

underrepresented groups, including but not limited to Indigenous peoples, people of

colour, members of the LGTBQ+ community, persons with disabilities, and those of

diverse faiths;

• Build partnerships and opportunities for sponsorship with relevant stakeholders,

organizations and businesses; and,

• Evaluate how program offerings and content are delivered, accessed and promoted.



Audience 

The Library may set age limits or other guidelines for participation in a program when the 

program is best suited for a particular audience. When safety or the nature of the program or 

available space requires it, attendance may be limited and will be determined on a first-come, 

first-served basis or by registration.  The Library reserves the right to make these determinations 

and will strictly enforce any limits or guidelines.  

Most children's programs are restricted to defined age groups. The Library may request 

presentation of proof of age (e.g., birth certificate) for program registrations, where age is a 

determining factor for acceptance.  

Where there are restrictions of space, residents of Caledon may be given preference in 

registering for library programs. 

Program Cost 

The Caledon Public Library is committed to limiting any barriers that may prevent residents from 

enjoying library programs.  As such, the majority of library programs are free to attend; 

however, the Library may charge a nominal fee in order to recoup costs associated with, but not 

limited to materials, food, facility rentals, performers and facilitator fees.   

Any such charges for children’s performances will be nominal and the Library may opt to provide 

a small number of tickets to local social service agencies for distribution to families for whom 

ticket costs may pose a barrier. 

The Library may also host special programs which are intended as fund-raising events.  These 

events will be clearly designated as fund-raisers and the Library will charge for tickets and/or 

other items and activities as part of the event.  

As per the Caledon Public Library Partnership Policy (CPL-17-21), the Library may seek 

sponsorships in support of library programming.  The intent of such sponsorships is to provide 

for increased availability and/or quality of programs to the residents of Caledon. 

Program Delivery 

Programs will be offered by library staff with program-related expertise or training in a specific 

topic, or by speakers and experts in the community including: 

• Authors,

• Artists,

• Performers,

• Staff or members of community partner agencies and organizations, or

• Volunteer or paid presenters with recognized credentials related to the program topic.



Commercial Activities 

As per the Caledon Public Library Operational Policy (CPL-16-04), the Library may allow the sale 

of merchandise by community partners and sponsors at library programs and/or events.  With 

the exception of books, such sales shall be considered only in cases when the intended audience 

is teens or adults. 

Community-led Programs and Presentations 

The Library actively partners with other community organizations, individuals and businesses to 

develop and present programs to the public.  Guiding principles considered when entering into 

partnerships are confirmed in the Caledon Public Library Partnership Policy (CPL-17-21). The 

Library also considers the following criteria in approving collaborative programs: 

• Relevancy to the mission, goals and priorities of the Library;

• Potential to promote the use of library materials and services;

• Knowledge and content authority of the presenter;

• Other demands for library space and staff time;

• Contribution to the variety and balance of the program calendar; and,

• Program content that goes beyond a commercial promotion.

The Library may provide any or all of the following support for community-led programs: staff 

assistance, library space, equipment use, virtual platforms, and/or marketing support.  In 

keeping with the Caledon Public Library Privacy Policy (CPL-15-01), no personal information 

collected from registrants by the Library will be shared with third-party program facilitators 

unless approval to do so is requested and granted. 

All third-party program facilitators must complete the Caledon Public Library Program 

Agreement Form (Appendix A), an acknowledgment of the Caledon Public Library Accessible 

Customer Service Policy (CPL-16-14) and confirm insurance requirements prior to the 

implementation of the program. The Library will consult with Town of Caledon Risk 

Management Division to ensure alignment with best practices.  As such, third parties 

(performers, facilitators, exhibitors, etc.) may be required to provide valid certificates of 

insurance in advance of any programs. 

When a third-party facilitator requests that a fee be charged for program participation such as a 

workshop, the Library may elect to retain up to 25% of that fee to cover costs such as but not 

limited to staffing and marketing support.  

Program Recommendations 

Program suggestions from community organizations or individuals are welcomed.  Community 

members wishing to suggest a program may do so by visiting the Library’s website to submit a 

Suggest a Program electronically.  All such community-led program proposals are reviewed by the 

appropriate department manager and are subject to all policies and operational guidelines of 

the Caledon Public Library.  Individuals or organizations will only be contacted if the Library 

https://caledon.library.on.ca/whats-happening/suggest-a-program/#acc-5qpt598-0


 

chooses to move ahead with the proposal, at which point the completion of a Program 

Agreement Form (Appendix A) is required.  All suggestions will be taken under consideration 

based on the above program criteria, strategic priorities and library resources.  Not all 

suggestions will be implemented.   

Program Cancellation 

The Library reserves the right to cancel any program due to inclement weather, limited 

participant registration or other unforeseen circumstances and will make every effort to notify 

the public in advance.  Cancelled programs may not be rescheduled.  

For programs that require registration, third party facilitators must provide the Library with a 

minimum attendance requirement prior to program confirmation.  These requirements will be 

considered when determining when such programs are to be cancelled due to low enrollment. 

Program Evaluation 

All programs aim to have measurable outcomes and are evaluated regularly based on these 

outcomes.  Evaluation techniques may include audience surveys, electronic or paper 

questionnaires, participant comment forms, presenter comments, and staff input.  Formal 

evaluations will be kept on file for two years.  

Requests for Reconsideration  

The delivery of programs that are balanced and represent diverse points of view may result in 

the scheduling of events or delivery of content that some members of the public may consider 

to be controversial in nature.  

Individuals or groups who object to the programs provided may express their concern by filling 

out a Request for Reconsideration Form (Appendix B) and submitting it to library staff. Responses 

to these requests are guided by the Library’s core value of intellectual freedom, including the 

following key principle:  

Individuals have the right to reject for themselves material of which they do not approve 

but this right does not extend to allow them to restrict the intellectual freedom of 

others. 

In the majority of cases, the final operational decision regarding program delivery rests with the 

CEO/Chief Librarian; however, some patrons may choose to subsequently escalate their request 

to the Board’s attention. In such cases, the request for reconsideration will be received by the 

CEO/Chief Librarian who will inform the Board of the request and related considerations.  The 

Board is the final authority in such cases.  When the review is complete, the individual or group 

will receive an explanation of the decision from the office of the CEO/Chief Librarian. 

Any concerns regarding the Library’s determination not to implement a suggested program 

should be directed to relevant staff or the office of the CEO/Chief Librarian. 



Office of the CEO and Chief Librarian 

Caledon Public Library, 

150 Queen Street South 

Bolton, Ontario    L7E 1E3 

ceo@caledon.library.on.ca 

Related Documents: 

• Canadian Federation of Library Associations’ Statement on Intellectual Freedom and

Libraries

• CPL-15-01 Caledon Public Library Privacy Policy

• CPL-16-04 Caledon Public Library Operational Policy

• CPL-16-14 Caledon Public Library Accessible Customer Service Policy

• CPL-17-21 Caledon Public Library Partnership Policy

mailto:ceo@caledon.library.on.ca
http://cfla-fcab.ca/en/guidelines-and-position-papers/statement-on-intellectual-freedom-and-libraries/
http://cfla-fcab.ca/en/guidelines-and-position-papers/statement-on-intellectual-freedom-and-libraries/


Program Agreement 

Name of Program Facilitator(s) and/or Organization: 

Phone: Email: 

Website and Social Media handles (if applicable): 

Number of Programs: 

Maximum audience size: 

OR Free to participants ☐ Fee to participants (if applicable): $   

Total cost to Caledon Public Library: $ 

Caledon Public Library requires an invoice for services rendered. Please indicate the preferred 
method of payment:   Cheque ☐  Credit card ☐

Title of program: 

Date of Program: 

Additional Dates: 

Time of Program: 

Type of Program: In Person      Virtual 
If virtual, please indicate preferred 
platform:

Description of Program:  

Target audience:   

Minimum audience size: 
Drop-in program:  Yes ☐ or No ☐

Equipment needs:  

Short bio of facilitator: 

Location of Program:

Hybrid

Appendix A  



As a program facilitator or organization, I/we acknowledge that: 

• Programming Policy: I have read and agree to Caledon Public Library’s Programming 
Policy

• Pictures/video recordings: Library staff may elect to take pictures and other 
recordings of the program for marketing, publicity or educational purposes. Pictures 
and other recordings may be used on various library social media channels, including 
but not limited to: Facebook, Instagram, Twitter, YouTube, and Niche Academy; in 
press releases and on the library website. The facilitator will be informed prior to the 
event if pictures will be taken and/or, as agreed between CPL and facilitator, will be 
recorded. All pictures and recordings remain the sole property of the Caledon Public 
Library, though links to the content can be shared.

• AODA Compliance: As a program facilitator/organization/vendor of the
Town of Caledon and/or Caledon Public Library, I acknowledge that I have read, 
understand and am compliant with all accessibility standards under the Accessibility for 
Ontarians with Disabilities Act, 2005, as amended from time
to time, and the Accessible Policy.

• Proof of Insurance: Third parties (i.e. vendors, caterers, performers, etc.) may be 
required to carry general liability Insurance, as confirmed by library staff.
____ Insurance required, please attach a certificate of insurance naming
the Caledon Public Library and Town of Caledon as additional insured.
____ Insurance not required.
____Other, please specify______________________________________

Program Facilitator or Organization 
(please print) 

Caledon Public Library representative 
(please print) 

Signature 

Date Date 

Signature 

https://caledon.library.on.ca/wp-content/uploads/about-us-page-assets/library-policies/CPL-16-14_Accessibility_Policy-2020.pdf
https://caledon.library.on.ca/wp-content/uploads/about-us-page-assets/library-policies/CPL-18-25_Programming-Policy-2020.pdf


 

Appendix B 
Request for Reconsideration 

 

 

Request submitted by: 

Name:  

Organization Name:   
(if applicable) 

 I 

 

Address:  

City:  Province:  Postal Code:  

Phone:  Email:  

 

Do you represent: 

☐ Yourself and/or your child/children 

☐ An organization (please include organization name above) 
 

What is the title of the material or program of concern?  Please include relevant details such as author, 

publication and/or date and location of event or display.  
 
 
 
 

 

What is the basis of your objection? Please be specific, cite passages, describe image, program details, etc. 
 
 
 
 
 
 
 
 
 

 

What do you think might be the result of reading/viewing/listening to this material, exhibit or display or 
attending this program?  

 
 
 
 
 
 
 
 



 

Have you read or examined the entire work?  ☐ Yes      ☐ No     ☐ Not applicable 

Did you attend the entire program?    ☐ Yes      ☐ No     ☐ Not applicable 

Did you view the display or exhibit in person?   ☐ Yes      ☐ No     ☐ Not applicable 
 

If not, what portion have you viewed, attended, or examined?  

 
 
 
 
 
 

 

What action would you recommend that the Library take in response to this request?  

 
 
 
 
 
 

 

Is there other information that you wish to share or other points of view on this topic that you would like 
the Library to consider when reviewing this request?  

 
 
 
 
 
 

 
I understand that this Request for Reconsideration will be reviewed within the guidelines of the Caledon 
Public Library Collection Development Policy (CPL-16-12) and/or the Caledon Public Library Programming 
Policy (CPL-18-25) and that, as such, the submission of this request may not prompt any changes to the 
collections, programs or services of the Caledon Public Library. 

 

 

 

  

Signature   Date 

 

For Staff Use: 

Date Received: mm-dd-yyyy                        
Staff member:  

Date Reviewed: mm-dd-yyyy  Staff member:  

Recommended Action: 
 

 
Comments:  



 

Reported to Books and 

Periodicals Council 

Freedom of Expression 
https://www.freedomtoread.ca/challenged-

works/ Staff member:   

 

 

https://www.freedomtoread.ca/challenged-works/
https://www.freedomtoread.ca/challenged-works/
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